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EXECUTIVE SUMMARY  

ES-05 Executive Summary – 24 CFR 91.200(c), 91.220(b) 
 

1. Introduction 

The City of Chino Hills’ 2020-2024 Consolidated Plan is a comprehensive planning document promoting 
a coordinated approach to housing and community development needs using U.S. Department of 
Housing and Urban Development (HUD) grant funds. It provides guidance on the investment of HUD 
dollars, and outlines priorities for using the city’s Community Development Block Grant (CDBG) funds 
over the next five years. Every year the city will produce an Annual Action Plan to detail specific 
activities to carry out the Five-Year Consolidated Plan’s priorities and goals. 

2. Summary of the objectives and outcomes identified in the Plan  

Priority needs were developed based on citizen participation and stakeholder consultation, and analysis 
of the city’s top housing, homeless, special needs populations, and non-housing community 
development needs. 

Maintain and Expand Housing Affordability 
Expand the availability of affordable for-sale and rental housing, maintain existing housing stock through 
housing rehabilitation, and support homeownership opportunities 
 
Improve Public Facilities and Infrastructure 
Improve public facilities and infrastructure to benefit low- and moderate-income households, homeless 
individuals and families, or other non-homeless special needs groups, including ADA improvements 
 
Public Services 
Provide public services to low- and moderate-income individuals and households and provide housing / 
services to individuals and families who are experiencing homelessness or have other non-homeless 
special needs   
 
Promote Fair Housing 
Provide assistance to eligible households, with a focus on people with limited English proficiency, which 
may include but not be limited to: 

 Foreclosure prevention. 
 Consumer education and awareness around predatory lending fraudulent mortgages, and 

other housing scams. 
 Pre- and post-home purchase counseling for income-eligible households.  



 

 

 Fair housing education services to help residents, community organizations, and housing 
providers understand fair housing rights and responsibilities. 

 
Administration and Planning 
Administration and planning for the City’s CDBG Program 
 
3. Evaluation of past performance 

Each year, the City of Chino Hills reports its progress in meeting the City’s five-year and annual goals by 
preparing a Consolidated Annual Performance Evaluation Report (CAPER). The CAPER is submitted to 
HUD within 90 days after the City’s program year concludes. Copies of recent CAPERs are available for 
review at the City of Chino Hills Community Services Department or online at: 
https://www.chinohills.org/1231/CDBG 

4. Summary of citizen participation process and consultation process 

The City of Chino Hills conducted significant consultation with residents, city staff, government agencies, 
nonprofit agencies, housing and homeless service providers, fair housing representatives, and others. 
The city hosted a public meeting and conducted stakeholder interviews to identify housing and 
community development needs in preparation of this Plan.  

The city held a community meeting, which included presentations on the 2020-2024 Consolidated Plan 
process and solicitation of input on needs and priorities. Five people attended the public meeting.  

In addition to the public meeting, personal interviews were conducted with key stakeholders and groups 
representing a variety of viewpoints relevant to the development of the Consolidated Plan.  

The city also conducted a community survey, which had 418 respondents. Input received through the 
meeting, stakeholder interviews, and survey is summarized in the Citizen Participation and Needs 
Assessment sections of this document. Community input was also used to determine needs and 
priorities. 

The City held a Public Comment Period from March 30 to May 11, 2020. A public hearing for the 
Consolidated Plan and Annual Action Plan was held on May 12, 2020 and was continued on May 27, 
2020. No comments were received during the comment period or at the public hearings. 

5. Summary of public comments 

Comments received through the public meetings, public hearings, community survey, and one-on-one 
interviews are summarized in the Citizen Participation section of this Plan and incorporated in individual 
sections as relevant. 

 



 

 

6. Summary of comments or views not accepted and the reasons for not accepting them 

The City of Chino Hills took all comments into consideration in preparing this Consolidated Plan and 
Annual Action Plan. The city reviewed all comments for common and recurring themes to help establish 
goals and priorities. No comments or views were not accepted. 

7. Summary 

This five-year plan identifies the community’s affordable housing, homeless, community development, 
and economic development needs, as well as outlines a comprehensive and coordinated strategy for 
implementation of programs. The city will use its CDBG funding to leverage other public and private 
investment in order to address its goals and priorities. 

 

  



 

 

THE PROCESS 

PR-05 Lead & Responsible Agencies - 91.200(b) 
 

1.  Describe agency/entity responsible for preparing the Consolidated Plan and those 
responsible for administration of each grant program and funding source 

The following are the agencies/entities responsible for preparing the Consolidated Plan and 
those responsible for administration of each grant program and funding source. 

TABLE 1– RESPONSIBLE AGENCIES 

Agency Role Name Department/Agency 

Lead Agency City of Chino Hills   

CDBG Administrator City of Chino Hills Community Services Department 

 
Narrative 

The Chino Hills Community Services Department administers the City’s Community Development Block 
Grant (CDBG) program.  

Consolidated Plan Public Contact Information 

Alma Hernandez, Senior Management Analyst 
City of Chino Hills 
14000 City Center Drive 
Chino Hills, CA 91709 
 (909) 364-2717 
ahernandez@chinohills.org



 

 

PR-10 Consultation - 91.100, 91.200(b), 91.215(l) 
 

1.  Introduction 

The City of Chino Hills conducted a variety of public outreach to garner input from city staff, government 
agencies, nonprofit agencies, affordable housing developers, local service providers, and county 
residents in preparing this plan. The City held a community meeting open to the general public and 
interviewed key stakeholders working in housing and community development. Additionally, residents 
and other stakeholders completed surveys regarding community development and housing priorities. A 
total of five people attended the community meeting, 418 people completed the survey, and 10 
stakeholders participated in an interview. Results of these outreach efforts are summarized in the 
Community Participation section of this Plan. 

Provide a concise summary of the jurisdiction’s activities to enhance coordination between 
public and assisted housing providers and private and governmental health, mental health 
and service agencies (91.215(I)). 

In conducting its stakeholder consultation process, the City strove to include input from housing 
providers and health, mental health, and other service agencies. Stakeholders were invited to 
participate in an interview, attend a public meeting, and/or take the Housing and Community Needs 
Survey. These stakeholders included city elected officials and staff, housing developers, nonprofit 
organizations, homeless housing and service providers, mental health service providers, agencies serving 
people with disabilities, senior services, workforce development organizations, mortgage lenders, and 
others.  

The City works closely with public and private sector providers to ensure delivery of services to residents 
and to promote interagency communication and planning. The City has representatives on many non-
profit agency boards and/or advisory committees and works with various housing, health, mental 
health, and service agencies to gather data and identify gaps in services. 

Describe coordination with the Continuum of Care and efforts to address the needs of 
homeless persons (particularly chronically homeless individuals and families, families with 
children, veterans, and unaccompanied youth) and persons at risk of homelessness 

The City of Chino Hills falls within the San Bernardino City and County Continuum of Care (CoC). The San 
Bernardino County Homeless Partnership, which was formed to provide a more focused approach to 
issues of homelessness within the County, manages the CoC. The San Bernardino County Homeless 
Partnership was formed in 2007 to administer federal grants and lead the County’s coordinated strategy 
on homelessness. It provides leadership in creating a comprehensive countywide network of service 
delivery to the homeless and near homeless families and individuals through facilitating better 



 

 

communication, planning, coordination, and cooperation among all entities that provide services and/or 
resources for the relief of homelessness in San Bernardino County. 

While the City of Chino Hills does not receive ESG funding, organizations that meet the needs of 
homeless populations within the City receive CDBG funding, including Chino Neighborhood House and 
House of Ruth. 

For this Consolidated Plan, the City reached out directly to several organizations that serve residents 
who are homeless or at-risk residents to better understand the needs of the clients they serve. 
Representatives from Mosaic Community Planning conducted stakeholder interviews with 
representatives from Heart 2 Serve, Chino Neighborhood House, Pomona Valley Habitat for Humanity, 
the Chino Valley Unified School District, and the City of Chino Human Services Department.  

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in 
determining how to allocate ESG funds, develop performance standards and evaluate 
outcomes, and develop funding, policies and procedures for the administration of HMIS 

The City of Chino Hills is part of the San Bernardino City and County CoC. As such, the City of Chino Hills 
is represented by the County  in the decision making for ESG and other homelessness funds and helps to 
oversee the management of those funds, including developing performance standards, monitoring, 
evaluating outcomes, and administering HMIS. The City of Chino Hills was also consulted by San 
Bernardino County in the preparation of the County’s Consolidated Plan, a planning process that further 
informs the local allocation of ESG funds within the area. 

2.  Describe Agencies, groups, organizations and others who participated in the process and 
describe the jurisdiction’s consultations with housing, social service agencies and other 
entities 

Several public entities provided input during the development of this Plan, including the City of Chino 
Hills Community Services Department, the City of Chino Hills Community Development Department, the 
Chino Valley Unified School District, the City of Chino Housing Division, the City of Chino Human Services 
Department, and San Bernardino County. 

Housing and social service organizations who participated in the plan’s development include the Inland 
Fair Housing and Mediation Board, the Inland Regional Center, Heart 2 Serve, Pomona Valley Habitat for 
Humanity, and Chino Neighborhood House. 

A full list of agencies, groups, and organizations that participated in the needs assessment process for 
the City’s 2020-2024 Five-Year Consolidated Plan, 2020 Annual Action Plan, and Analysis of Impediments 
are shown in the table on the following pages. In addition to the agencies and organizations listed, 
others may have participated in the online survey, which was anonymous.
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Identify any Agency Types not consulted and provide rationale for not consulting 

Efforts were made to consult as broad a group of community stakeholders in the City of Chino Hills as 
possible. Flyers regarding the planning process were emailed to individuals on City-held contact lists, 
who were also asked to share the information about the project with their networks. Flyers asked 
residents and stakeholders to participate by attending a public meeting or by completing an anonymous 
online survey. Additionally, more than 20 stakeholders from government, nonprofit, and other agencies 
were emailed and asked to participate in an in-person or phone interview. No agency types were 
excluded from participation.   

Other local/regional/state/federal planning efforts considered when preparing the Plan 

Several local planning documents provided important background, context, or data used by the planning 
team to assess needs in the county. These resources are listed in the following table. 
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PR-15 Citizen Participation - 91.401, 91.105, 91.200(c) 
 

1.  Summary of citizen participation process/Efforts made to broaden citizen participation 
Summarize citizen participation process and how it impacted goal-setting 
 
Residents of the City of Chino Hills were invited to provide input for this Consolidated Plan by attending 
a public meeting or by taking a community-wide survey. A Housing and Community Needs Survey was 
available to residents via a weblink and in hard copy. Paper copies of the survey were available at the 
public meeting and through the Community Services Department. The survey was available from June 
21, 2019 to November 15, 2019, and a total of 418 responses were received from Chino Hills residents.  

The public meeting was held on Thursday, July 18, 2019 at 2 p.m. at the Chino Hills Community Center, 
14250 Peyton Drive, Chino Hills, CA, 91709. Advertisement for the public meeting and survey targeted 
the general public, as well as nonprofits, service providers, housing providers, and others working with 
low- and moderate-income households and special needs populations. Notice was given to residents 
through advertisements placed in the Chino Hills Champion newspaper on July 6, 2019 and July 13, 
2019, on the City’s website, and through flyers placed in public places and distributed to the City’s 
network of nonprofit service providers. Flyers were emailed to local housing and service providers and 
community development practitioners, both as outreach to these stakeholders and for distribution to 
their clients. Language interpretation and translation services were available at the meeting if needed, 
but no requests for language or other accommodations were received.  

In addition to these meetings, in-depth individual interviews were conducted with key stakeholders and 
groups representing a variety of viewpoints relevant to the development of the Consolidated Plan. 
Invitations were extended to more than 20 representatives, and 10 participated in interviews.  

The City held a Public Comment Period from March 30 to May 11, 2020. During this time, copies of the 
draft plans were made available for public inspection and residents and stakeholders were invited to 
provide written comments. A public hearing to present key findings and receive comments on the 
Consolidated Plan and Annual Action Plan was held on May 12, 2020 and was continued on May 27, 
2020. No comments were received during the comment period or at the public hearings. 

A summary of community outreach efforts and responses is shown below, with complete survey results 
and evidence of outreach materials available as an appendix. 
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NEEDS ASSESSMENT 

NA-05 Overview 
Needs Assessment Overview 

To inform development of priorities and goals over the next five years, this section of the Consolidated 
Plan discusses housing, community development, and economic development needs in the City of Chino 
Hills. It relies on data from the U.S. Census, the 2011-2015 5-Year American Community Survey (ACS), and 
a special tabulation of ACS data known as Comprehensive Housing Affordability Strategy (CHAS) data that 
estimates the number of households with one or more housing needs. Local data regarding homelessness 
and assisted housing is included. Finally, public input gathered through interviews and the community 
survey are coupled with data analysis to identify priority needs related to affordable housing, 
homelessness, assisted housing, community development, and economic development in the City of 
Chino Hills.



 

 

 

NA-50 Non-Housing Community Development Needs - 91.415, 91.215 (f) 
Describe the jurisdiction’s need for Public Facilities: 

Buildings and infrastructure open to the general public, whether owned by the government or by 
nonprofits, may be considered public facilities under the CDBG program. Survey respondents in Chino Hills 
ranked public facility needs in the community as follows, with one as the highest priority: 

1. Community parks, gyms, and recreational fields 
2. Public safety offices (fire, police, emergency management) 
3. Community centers (i.e., senior centers, youth centers, cultural centers) 
4. Health care facilities 
5. Childcare centers 

 
Community parks, gyms, and recreational fields were ranked as a high need by 36 percent of survey 
respondents and as a moderate need by 33 percent of respondents. Public safety offices were ranked as 
a high need by 33 percent of respondents and as a moderate need by 41 percent of respondents. 

In addition to the needs ranked in the survey, participants noted a need for a variety of types of recreation 
facilities, improvements to existing parks, a community pool, a splash pad, a tool warehouse and office 
space for nonprofits, transitional housing, and dedicated land for development of affordable housing. 

Public facility goals identified in the Chino Hills Capital Improvement Program include improvements to 
existing parks and community centers, and development of a new park in the Los Serranos neighborhood. 

How were these needs determined? 

The public facility needs listed above were generated based on community input including responses to a 
Housing and Community Needs Survey completed by 418 Chino Hills residents and other stakeholders. 
Needs were also determined based on a review of previous local plans, including the Chino Hills Capital 
Improvement Program. 

Describe the jurisdiction’s need for Public Improvements: 

The top public improvement need identified in the Housing and Community Needs Survey is street, road, 
or sidewalk improvements, which was identified as a high need by 36 percent of survey takers. Survey 
respondents also prioritized bike or walking trails, with 22 percent of respondents identifying them as a 
high need for the city. ADA accessibility improvements were ranked as a high need by 9 percent of survey 
respondents. 

Survey participants also noted a need for improved road safety, wider bike lanes, and street and other 
improvements in the Los Serranos neighborhood. 

Public improvement needs identified the Chino Hills Capital Improvement Program include street, 
sidewalk, and ADA improvements, improvements to transit stops in the Los Serranos neighborhood, and 
water and sewer improvements. 



 

 

 

Figure 1 shows the public facility and infrastructure needs as ranked by survey respondents in the city: 

FIGURE 1– PUBLIC FACILITY AND INFRASTRUCTURE NEEDS IN THE CITY OF CHINO HILLS 

 

How were these needs determined? 

The public improvement needs listed above were generated based on community input including 
responses to a Housing and Community Needs Survey completed by 418 Chino Hills residents and other 
stakeholders, and a review of the Chino Hills Capital Improvement Program and other local plans. 

Describe the jurisdiction’s need for Public Services: 

Public services, such as case management, childcare, transportation assistance, job training, and 
programming for youth and senior centers, are important of the City’s community development strategy. 
Needs identified by respondents to the Housing and Community Needs Survey were ranked as follows, 
with one as the highest priority: 

1. Drug abuse education/ crime prevention 
2. Youth services 
3. Senior services 
4. Neighborhood cleanups 
5. Transportation assistance 
6. Child abuse prevention 
7. Domestic abuse services 
8. Employment training 



 

 

 

9. Childcare 
10. Medical and dental services 
11. Job search assistance 
12. Food banks/ community meals 
13. Legal services 
14. Housing counseling 

 
Drug abuse education and crime prevention were noted as high needs by 39 percent of survey 
respondents and as moderate needs by 43 percent of respondents. Youth services were noted as a high 
need by 30 percent of survey respondents and as a moderate need by 47 percent of respondents. 31 
percent of respondents ranked senior services as a high need, and 45 percent ranked them as a moderate 
need. 

Survey participants and stakeholders also noted a need for additional services, including assistance for 
homeowners in maintaining their properties, transportation for seniors, social services to assist people 
living in poverty, teen and youth activity center programming, aging services, substance abuse and mental 
health services, bullying prevention, conflict resolution, and wildfire prevention. 

Figure 2 shows the public service needs as ranked by survey respondents in the city: 

FIGURE 2– PUBLIC SERVICE NEEDS IN THE CITY OF CHINO HILLS 

 

 



 

 

 

How were these needs determined? 

The public service needs listed above were generated based on community input including responses to 
a Housing and Community Needs Survey completed by 418 residents and other stakeholders. 



 

 

 

HOUSING MARKET ANALYSIS 

MA-05 Overview 
Housing Market Analysis Overview: 

While housing choices can be fundamentally limited by household income and purchasing power, a lack 
of affordable housing can be a significant hardship for low- and moderate-income households, preventing 
them from meeting other basic needs. Stakeholders and residents reported that affordable housing for 
families and individuals is a significant issue in Chino Hills, and according to the 2013-2017 ACS, housing 
costs have increased substantially for renters since 2010. 

This section analyzes non-housing community development assets and local economic conditions. It also 
summarizes existing economic development resources and programs that may be used to address 
community and economic development needs identified in the Needs Assessment. 
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MA-50 Needs and Market Analysis Discussion  

Are there areas where households with multiple housing problems are concentrated? 
(include a definition of "concentration") 

HUD defines four types of housing problems: (1) cost burden of more than 30%, (2) more than 1 person 
per room, (3) lack of complete kitchen facilities, and (4) lack of complete plumbing facilities. The HUD-
provided map on the following page shows the share of households within each census tract that have 
least one of these housing problems.  

A concentration of households with housing needs is defined as a census tract where more than 40% of 
households have at least one housing need. Using this definition, 8 of the 12 census tracts in Chino Hills 
have a concentration of housing problems. Census tracts with high percentages of housing problems can 
be found primarily in areas south of State Route 142 and west of Butterfield Ranch Road. However, areas 
in the northern part of the city also experience clusters of housing needs. One residential area, bound by 
Eucalyptus Avenue to the north, Peyton Drive to the west and SR 142 to the south, has housing needs 
amongst nearly half of its residents (48%). The residential area south of Rancho Hills Drive and west of 
Chino Hills Pkwy, and east of Fairway Drive also has a high proportion of housing needs (45%). An 
additional residential area north of Chino Avenue also has a high rate of housing needs (43%). 

 Are there any areas in the jurisdiction where racial or ethnic minorities or low-income families 
are concentrated? (include a definition of "concentration") 

The City of Chino Hills does not have R/ECAP areas, however, some block groups in the city are composed 
of mostly racial and ethnic minorities. Block groups 2, 3, and 5 in census tract 1.13 are between 63% and 
68% Hispanic. Block group 4 in census tract 1.17 is 54% Asian/Pacific Islander. Although there is the 
presence of clustering among two racial and ethnic groups at the block group level, the larger census 
tracts do not concurrently indicate high poverty areas. HUD’s Low Poverty Index ranks census tracts on a 
scale of 0 to 100, in which the higher the score, the less exposure residents face to poverty.1 Census tract 
1.13 has a score of 49, while census tract 1.17 has a score of 88. 

What are the characteristics of the market in these areas/neighborhoods? 

Census tracts 1.17 and 1.13 contain block groups in which Asian or Hispanic residents make up the 
majority of those block groups. Census tract 1.13, in which 3 block groups are predominantly Hispanic, is 
composed of 32% renters. The census tract extends into the City of Chino and therefore includes some 
population counts from that city. Despite having nearly one-third of the census tract as renters, only 4.4% 

 

1 HUD Office of Policy Development and Research. (2019, September). Low Poverty Index. Retrieved from: http://hudgis-
hud.opendata.arcgis.com/datasets/low-poverty-index 



 

 

 

of rental units are considered affordable. Comparatively, census tract 1.17 is comprised of 13% renters, 
while 5.3% of its rental units are considered affordable.  

Are there any community assets in these areas/neighborhoods? 

Block group 4 in Census tract 1.17 is a single-family residential area which runs along Rancho Hills Drive. 
The area is adjacent to the 3.6-acre Hidden Hills Park, which has such amenities as a playground, 
basketball courts and picnic areas.2 Block groups 3 and 5 in Census tract 1.13 (in the Los Serranos 
neighborhood) has a mix of single-family residences, churches and neighborhood commercial areas. The 
neighborhood has amenities, including Chaparral Elementary School. Block group 2 in census tract 1.13 
includes the Chino Hills Shopping Center, the Ayres Hotel, and the Spin Indoor Soccer facility. Part of Block 
group 2 extends into the City of Chino. 

Are there other strategic opportunities in any of these areas? 

Access to transportation offers one of the greatest strategic opportunities for the census tracts listed 
above. State Route 71 runs through the Los Serranos neighborhood in Census tract 1.13. Also known as 
Chino Valley Freeway, the road connects this neighborhood to Interstates 10 (to the north) and 15 (to the 
south).     

  

 

2 Hidden Hills Park. (n.d.). Retrieved from Chino Hills, California: https://www.chinohills.org/387/Hidden-Hills 



 

 

 

MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income 
Households – 91.210(a)(4), 91.310(a)(2)  
Describe the need for broadband wiring and connections for households, including low- and 
moderate-income households and neighborhoods. 

Broadband wiring and connectivity are critical needs for all households, particularly low- to moderate-
income households, who use the internet for both personal and professional use. To that end, 
uninterrupted broadband service is provided throughout all residential areas of Chino Hills. Wireline 
broadband service is offered by both Frontier Communications and Charter Communications throughout 
the city. According to the California Interactive Broadband Map, those locations with access to residential 
wireline and wireless service typically receive download speeds greater than 10 Mbps and upload speeds 
greater than 1 Mbps.  

In Figure 3 below, the median household income is shown for the City of Chino Hills. There are three 
census tracts indicated in which the median household income is between $45,000 and $85,000. In these 
three census tracts, wireline and wireless broadband service is provided uniformly, and at high speeds. 
However, one neighborhood adjacent to the Chino Hills Shopping Center is shown on the California 
Interactive Broadband Map as having no wireless or wireline service providers. In lieu of services, 
members of this community may need to utilize wireless services at the establishments within the mall.  

  



 

 

 

FIGURE 3– MEDIAN HOUSEHOLD INCOME IN THE CITY OF CHINO HILLS 

 

 

Data Source: http://www.broadbandmap.ca.gov/ 

 

 

  



 

 

 

FIGURE 4– WIRELINE SERVICE IN THE CITY OF CHINO HILLS 
 

Data Source: http://www.broadbandmap.ca.gov/ 

 

  



 

 

 

FIGURE 5– WIRELESS SERVICE IN THE CITY OF CHINO HILLS 
 

 

 

Data Source: http://www.broadbandmap.ca.gov/ 

 

Describe the need for increased competition by having more than one broadband Internet 
service provider serve the jurisdiction. 

According to the California Interactive Broadband Map, residential areas in the City of Chino Hills have 
two wireline providers, Frontier Communication and Charter Communications. The city also has several 
wireless service providers include Verizon, T-Mobile, Sprint and AT&T.  As shown in figures 4 and 5, 
these wireline and wireless provide nearly universal coverage of all residential and commercial areas of 
Chino Hills. Two residential areas appear to indicate a lack of both wireline and wireless service. 

  



 

 

 

MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3) 

Describe the jurisdiction’s increased natural hazard risks associated with climate change. 

The City of Chino Hills Hazard Mitigation Plan Update (2011) rates wildfires and earthquakes as the 
highest-level hazards for the city. An increased risk of wildfires is associated with climate change, as the 
city lies within a region of relatively high temperatures, low humidity, and low precipitation during the 
spring and summer, and moderately strong daytime winds that create conditions for increased wildfire 
risk. The plan also notes that climate change, population growth, and the increasing instability of the 
water supplies in the delta formed by the confluence of the Sacramento and San Joaquin rivers 
exacerbate the threat of drought and water shortage, although the plan rates those as low hazards in its 
hazard assessment. Extreme heat is also identified as a low-level hazard in the plan.  

Describe the vulnerability to these risks of housing occupied by low- and moderate-income 
households based on an analysis of data, findings, and methods. 

The degree to which low- and moderate-income households are vulnerable to increased natural hazards 
associated with climate change is an important consideration for jurisdictions and regions as they 
prepare environmental resiliency and other plans. The Fourth National Climate Assessment notes that 
vulnerable populations, including lower-income and other marginalized communities, have lower 
capacity to prepare for and cope with extreme weather and climate-related events. Because these 
communities are expected to experience greater impacts, it is important that jurisdictions prioritize 
adaptation actions for the most vulnerable populations.3 

While the City of Chino Hills Hazard Mitigation Plan does not detail vulnerability of households by 
income, American Community Survey data for 2013-2017 indicate that: 

 Median household income for Chino Hills residents is $105,426; 
 An estimated 4,895 (20.3 percent) of the city’s 24,091 households have incomes of less than 

$50,000 per year (below 50 percent of the area median income); and  
 6.3 percent of Chino Hills residents were living below the poverty level in the past 12 months.  

In this way, a large proportion of the city’s residents have reduced capacity to prepare for and cope with 
extreme weather and climate-related events. 

  

 

3 U.S. Global Change Research Program. (2018). Fourth National Climate Assessment. Retrieved from: 
https://nca2018.globalchange.gov/ 



 

 

 

STRATEGIC PLAN 

SP-05 Overview 
Strategic Plan Overview 

The Chino Hills Strategic Plan is designed to guide the city’s allocation of CDBG funds for the upcoming 
funding period, 2020-2024. HUD identifies the strategic plan as the section of the Consolidated Plan 
dedicated to comprehensive analysis of local and regional issues and the discussion of specific actions to 
address housing concerns. This Plan will outline resources expected to be available to meet community 
needs, priorities for using these resources, target geographies for the use of funds, and goals for 
achievement through 2024.  

In its 2014-2021 Housing Element, Chino Hills identifies the following 5 housing goals: 

 Goal 1: Provide a range of housing types while maintaining the City’s overall low-density 
character. 

 Goal 2: Maintain and enhance the quality of existing residential neighborhoods 
 Goal 3: Ensure that new housing is sensitive to the natural environment 
 Goal 4: Provide support service to meet the housing needs of the City’s residents, specifically 

elderly households and other special needs groups 
 Goal 5: Promote and encourage housing opportunities for all economic segments of the 

community, regardless of age, sex, ethnic background, physical condition, or family size. 
 

In addition to these goals, the Strategic Plan will incorporate input from community stakeholders, public 
surveys, consultation with government and public and private sector agencies, and reviews of relevant 
recently completed plans and studies to craft projects for the funding period. Chino Hills will focus its 
priorities on projects and programs that meet CDBG and HOME eligibility requirements, have long term 
impacts on low- and moderate- income residents, and help address other federal, state, and local 
priorities, such as the development of affordable housing and fair housing choice.  

 

 

  



 

 

 

SP-10 Geographic Priorities - 91.415, 91.215(a)(1) 
Geographic Area 

TABLE 12 - GEOGRAPHIC PRIORITY AREAS 

Area Name Area Type 
Citywide Strategy Area 

 
General Allocation Priorities 

Describe the basis for allocating investments geographically within the jurisdiction 

The geographic distribution of funding is predicated somewhat on the nature of the activity to be 
funded. It is the City’s intent to fund activities in areas of greatest need and where low-income residents 
and those with other special needs will most benefit.  

The City’s allocation priorities are guided by significant public input received from survey respondents, 
stakeholder interview participants, and public meeting attendees. Based on the public participation 
process and review of data and reports the City plans to use a need-based strategy, rather than a place-
based strategy, to select projects. Most CDBG-funded programs and services will be offered citywide, 
targeting certain population groups with need for the services, rather than certain geographic locations. 

Projects that are place-based, such as curb, ramp, and sidewalk improvements, are identified based on 
the age of existing infrastructure, health and safety conditions (e.g.  ADA compliance), and stakeholder 
consultation. Accordingly, the City expects to make its most focused CDBG investments in Los Serranos 
Boulevard infrastructure projects. As the oldest part of the City, Los Serranos it is most in need of 
improvements.  

The Home Improvement Grant Program is a citywide program through HUD’s CDBG funding that allows 
eligible homeowners to get grant assistance to revitalize their properties and, therefore, their 
neighborhoods as well.  

 

  



 

 

 

SP-25 Priority Needs - 91.415, 91.215(a)(2) 
Priority Needs 

TABLE 13 – PRIORITY NEEDS SUMMARY 

1 

Priority need Housing Affordability 

Priority level High 

Population(s) served  

Extremely low income 
Low income 
Moderate income 
Large families 
Families with children 
Elderly 
People with disabilities 

Geographic area(s) affected Citywide 

Associated goal(s) Maintain and Expand Housing Affordability 

Description 

 Preserve the existing affordable housing stock and help homeowners 
avoid displacement due to repair costs by assisting income-eligible 
homeowners with housing repairs, possibly to include major systems 
repairs and accessibility improvements. 

 Provide downpayment assistance to low-income homeowners. 
 Support the development of new affordable rental housing. 

Basis for priority 

Stakeholders, meeting participants, and survey respondents described 
promoting housing affordability as a high-level need in Chino Hills. Survey 
respondents rated ‘not enough affordable housing for seniors;’ 
‘displacement of residents due to rising housing costs;’ ‘not enough 
affordable housing for families;’ ‘community opposition to affordable 
housing;’ and ‘not enough affordable housing for individuals’ as the top 
barriers to fair housing in Chino Hills. Survey respondents rated energy 
efficiency improvements to existing housing; elderly or senior housing; 
help for homeowners to make housing improvements; help buying a 
home/ downpayment assistance; and housing for people with disabilities 
as the top housing needs in Chino Hills. 

2 

Priority need Public Facilities, Facility Improvements, and Public Infrastructure 

Priority level High 

Population(s) served  

Extremely low income 
Low income 
Moderate income 
People with physical disabilities  
Non-housing community development 

Geographic area(s) affected Los Serranos 

Associated goal(s) Improve Public Facilities and Infrastructure 

Description  Fund infrastructure improvements and public facilities such as street, 
road, and sidewalk improvements, community centers, ADA 



 

 

 

accessibility improvements, and healthcare facilities in income-eligible 
areas.    

 Assist community service organizations in improving their physical 
structures to meet the organization’s goals for serving low- and 
moderate-income households, homeless people, and other special 
needs populations.  

Basis for priority 

Survey respondents emphasized that street, road, and sidewalk 
improvements; community parks, gyms, and recreational fields; public 
safety offices; community centers; and health care facilities are the 
greatest public facility and infrastructure needs. 

3 

Priority need Public Services 

Priority level High 

Population(s) served  

Extremely low income 
Low income 
Moderate income 
Large families 
Families with children 
Elderly / frail elderly 
People with disabilities 
Chronic homelessness 
Individuals 
Mentally ill 
Chronic substance abuse 
Veterans 
Persons with HIV/AIDS 
Victims of domestic violence 
Unaccompanied youth 

Geographic area(s) affected Citywide 

Associated goal(s) Public Services 

Description 

 Fund community services such as job training and employment 
assistance, youth- and senior-focused activities, health and substance 
abuse services, and others.  

 Collaborate with agencies in the CoC and others to provide access to 
coordinated supportive services and case management to people 
experiencing homelessness (to possibly include but not be limited to 
homelessness prevention, outreach, case management, 
transportation, health and mental health services, services for people 
with disabilities, and services to help households access benefits) to 
support moves to appropriate housing and greater stability.  

 Support the use of a Housing First model to address homelessness. 
 Consider CDBG and other possible funding sources to increase 

availability of resources to serve residents who are homeless or at risk 
of homelessness with housing and supportive services. 



 

 

 

Basis for priority 

Community members identified the need for a variety of services for 
income-eligible and special needs residents. Drug abuse/ crime 
prevention, youth and senior services, neighborhood cleanups, 
transportation assistance, and child abuse prevention were all ranked 
highly by survey respondents. Homeless services and prevention ranked 
as priority needs by community members who participated in the 
community meeting, stakeholder interviews, and survey. Homelessness 
prevention and outreach to homeless persons were identified as top 
homeless services needs in Chino Hills. 

4 

Priority need Fair Housing  

Priority level High 

Population(s) served  

Extremely low income 
Low income 
Moderate income 
Middle income 
People with disabilities 
Victims of domestic violence 

Geographic area(s) affected Citywide 

Associated goal(s) Public Services 

Description 

 Provide assistance to eligible households, with a focus on people with 
limited English proficiency, which may include but not be limited to: 
o Foreclosure prevention. 
o Consumer education and awareness around predatory lending 

fraudulent mortgages, and other housing scams. 
o Pre- and post-home purchase counseling for income-eligible 

households.  
o Fair housing education services to help residents, community 

organizations, and housing providers understand fair housing rights 
and responsibilities. 

Basis for priority 

Input from community members at meetings and in stakeholder 
interviews suggests a continued need for counseling and legal services 
for low- and moderate-income households, including continued 
partnership with the Inland Fair Housing and Mediation Board.  

5 

Priority need Program Administration 

Priority level High 

Population(s) served  All 

Geographic area(s) affected Citywide 

Associated goal(s) Program Administration 

Description 

 Program administration costs and carrying charges related to the 
planning and execution of community development, housing, and 
homelessness activities assisted with funds provided under the CDBG 
program.  

Basis for priority Necessary program administration costs associated with the coordination 
and delivery of services to Chino Hills residents.    
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Explain how federal funds will leverage those additional resources (private, state and local 
funds), including a description of how matching requirements will be satisfied 

The CDBG program does not have a matching requirement, however, the City does add local funds 
(including unexpended CDBG funds from prior years) to further support the organizations and 
individuals receiving CDBG funding. 

If appropriate, describe publicly owned land or property located within the state that may be 
used to address the needs identified in the plan 

The City of Chino Hills does not anticipate using publicly owned land or property to address the needs 
identified in this plan. 

 

 



 

 

 

SP-40 Institutional Delivery Structure - 91.415, 91.215(k) 
 

Explain the institutional structure through which the jurisdiction will carry out its 
consolidated plan including private industry, non-profit organizations, and public institutions. 

TABLE 15 - INSTITUTIONAL DELIVERY STRUCTURE 

Responsible 
Entity 

Responsible Entity 
Type Role Geographic 

Area Served 

City of Chino Hills Government 

 Non-Homeless Special Needs 
 Public Facilities 
 Neighborhood Improvements 
 Public Services 
 Economic Development 
 Planning 

Jurisdiction 

City of Chino Government  Public Services Jurisdiction 

Chino Valley 
Unified School 

District 

Government/ School 
District 

 Non-Homeless Special Needs 
 Homelessness 
 Public Services 

Region 

HOPE Family 
Resource Center 

Government/ School 
District 

 Non-homeless Special Needs 
 Homelessness  
 Public Services 

Region 

San Bernardino 
County Office of 

Homeless 
Services/ San 
Bernardino 

County Homeless 
Partnership 

Government/ 
Continuum of Care 

 Homelessness 
 Public Services 

County 

Inland Fair 
Housing and 

Mediation Board 

Non-profit 
Organizations 

 Public Services Region 

Pomona Valley 
Habitat for 
Humanity 

Nonprofit 
Organization  Affordable Housing – Ownership Jurisdiction 

House of Ruth Nonprofit 
Organization  Domestic Violence Jurisdiction 

Heart 2 Serve Nonprofit 
Organization 

 Homelessness 
 Public Services 

Jurisdiction 

Chino 
Neighborhood 

House 

Nonprofit 
Organization 

 Homelessness 
 Public Services 

Jurisdiction 

 

Assess of Strengths and Gaps in the Institutional Delivery System 

The City of Chino Hills works collaboratively with partners throughout the community and maintains 
strong communication and partnerships with many local organizations, state and local agencies and 



 

 

 

governments, and other service providers to coordinate the delivery of services to City residents. The 
Community Services Department consulted with various housing, homelessness, social services, and 
disability organizations and agencies to both gather data and identify service gaps.   

The institutional delivery system in Chino Hills provides the City’s residents with access to high-quality 
public facilities and parks. Stakeholders interviewed as part of this planning process emphasized the high 
quality of public facilities and parks in the City of Chino Hills and that the City has spent Community 
Development Block Grant funding to make improvements to areas of the city that lack infrastructure such 
as lighting and sidewalks.  

One of the primary gaps is the large need for social services within the City of Chino Hills. Stakeholders 
noted that residents often must travel outside of the city to access services such as food pantries, thrift 
stores, and low-cost health and mental health services. There is also a lack of facilities to address the 
shelter and services needs of people experiencing homelessness within the city. In this way, there is a 
need for the City to further seek out partnerships with organizations providing these services in the region 
to bring their services into Chino Hills, and to prioritize the use of existing facilities or development of new 
facilities to house these needed services.  

Another gap in the institutional delivery system is the lack of development of affordable housing 
developers working in the city. Stakeholders interviewed in the course of this planning process noted that 
the City has little to offer developers of affordable housing in the form of assistance or incentives. Limited 
funding available and the high costs of developing housing in Chino Hills present important barriers to the 
development of housing affordable to low- and moderate-income households in Chino Hills. 

Availability of services targeted to homeless persons and persons with HIV and mainstream 
services 

TABLE 16 - HOMELESS PREVENTION SERVICES SUMMARY 

Homelessness Prevention 
Services 

Available in the 
Community 

Targeted to 
Homeless 

Targeted to People 
with HIV 

Homelessness Prevention Services 
Counseling/Advocacy X   
Legal Assistance X   
Mortgage Assistance X   
Rental Assistance X   
Utilities Assistance X   
Street Outreach Services 
Law Enforcement X   
Mobile Clinics    
Other Street Outreach Services    



 

 

 

Supportive Services 
Alcohol & Drug Abuse X X  
Child Care    
Education X X  
Employment and Employment 
Training X X  

Healthcare X   
HIV/AIDS X  X 
Life Skills    
Mental Health Counseling X   
Transportation X X  
Other 
Other    

 

Describe how the service delivery system including, but not limited to, the services listed 
above meet the needs of homeless persons (particularly chronically homeless individuals and 
families, families with children, veterans and their families, and unaccompanied youth) 

The City of Chino Hills partners with the San Bernardino County Homeless Partnership and a variety of 
agencies and organizations to provide services to the homeless. San Bernardino County uses ESG funds 
for outreach, rapid rehousing, emergency shelter, homelessness prevention, and data collection and 
analysis. Housing providers and street outreach workers seek to access homeless persons and guide 
them to appropriate services. Housing providers in the county work closely with the San Bernardino 
County Department of Behavioral Health and nonprofit organizations to provide mental health services 
and case management. The County will also continue to provide information and training to the service 
providers on how their staff can assist clients in accessing mainstream benefits. 

The San Bernardino County Homeless Partnership has developed a coordinated entry process that 
standardizes the access, assessment, prioritization, and referral procedure for all people across all 
participating providers in the San Bernardino City and County CoC. By dialing the 3-digit calling code, 2-
1-1, callers are connected to a live, bilingual homeless assistance call specialist who provides assessment 
and streamlines access to homeless assistance services, screens applicants for eligibility for these and 
other programs, and assesses needs to determine appropriate interventions for individuals and families. 
Coordinated referrals are made with a thorough understanding of all programs, including their specific 
requirements, target population, offered services, and bed availability. This approach means that 
homeless and at-risk of homelessness individuals and families are identified early, screened, and 
connected with the most appropriate intervention or best match possible that addresses their 
immediate needs. 

The City of Chino Hills contracts with the City of Chino to offer counseling services, including family 
counseling and information and referral services to victims of domestic violence.   



 

 

 

The Chino Valley Unified School District and HOPE Family Resource Centers provide services to students 
and their families, including CalFresh/CalWorks assistance, food and clothing, counseling, parent 
education, tutoring information, childcare/preschool referrals, and Medi-Cal/Covered California. The 
Children’s Academic Recovery Education (CARE) program offered through the Chino Valley Unified 
School District provides assistance to homeless students and families in transition with services including 
food and clothing, services navigation, and housing information. 

Nonprofit organizations working in Chino Hills also help meet the needs of persons experiencing 
homelessness. Heart 2 Serve provides substance abuse recovery, counseling, shelter, employment and 
skills training, health care, food and clothing, legal assistance, education, and transportation.  The House 
of Ruth provides emergency shelter, a transitional living program, children’s programs, child abuse 
treatment, prevention education, and other services, including housing assistance, career counseling, 
classes in resume writing, parenting, domestic violence, and computer skills. 

Organizations outside the City of Chino Hills also provide services and shelter to persons experiencing 
homelessness in Chino Hills. For example, the Chino Neighborhood House provides food, clothing, and 
hygiene items. 

Describe the strengths and gaps of the service delivery system for special needs population 
and persons experiencing homelessness, including, but not limited to, the services listed 
above 

The City of Chino Hills’s current institutional structure includes the service agencies listed above. These 
agencies provide services for a variety of needs and subpopulations. However, there is a need for 
greater services and facilities for persons experiencing and at risk of homelessness within the City of 
Chino Hills. The gap in the service delivery system for persons experiencing homelessness and those at 
risk of homelessness is a lack of funding to create the addition of needed beds and services that are not 
being provided. Stakeholders noted that many residents are forced to leave Chino Hills to obtain needed 
services outside of the city because of the lack of available services within the city.  

Another gap is the lack of development of affordable housing in the city. The high cost of development 
in Chino Hills contributes to challenges in developing affordable rental housing, transitional housing, or 
permanent supportive housing in the city. There is also a gap in the service delivery system in placing 
these special needs clients due to a general shortage of available affordable housing options in Chino 
Hills. Stakeholders noted that Chino Hills has little to offer developers in terms of incentives to develop 
affordable housing but that the city might consider making nonprofit affordable housing developers 
exempt from certain development fees to incentivize production of affordable housing. The city might 
also examine zoning restrictions to look for ways to reduce costs and streamline the development 
process for nonprofit affordable housing developers.  

Provide a summary of the strategy for overcoming gaps in the institutional structure and 
service delivery system for carrying out a strategy to address priority needs 



 

 

 

The City will continue to be involved with the many cooperative groups and agencies described 
throughout the Consolidated Plan that offer services to residents. The City will work cooperatively with 
these groups to identify gaps in services that may arise. To implement the non-housing portions of the 
Consolidated Plan, such as public facility and infrastructure improvements, the City uses its own staff or 
procures private sector entities. Most public service activities are undertaken by non-profit or city 
agencies under contract with the City. 

The City of Chino Hills will  provide funding to public service organizations, including Chino 
Neighborhood House and House of Ruth, to overcome gaps in the institutional delivery structure and 
service delivery system for persons experiencing homelessness and other special needs populations. 
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Estimate the number of extremely low-income, low-income, and moderate-income families 
to whom the jurisdiction will provide affordable housing as defined by HOME 91.315(b)(2) 

The City of Chino Hills receives funding through the CDBG program but not through the HOME program. 
However, the City will devote a portion of its CDBG funding to assist an estimated four households 
through home rehabilitation grants.



 

 

 

 

SP-65 Lead-based Paint Hazards - 91.415, 91.215(i) 
Actions to address LBP hazards and increase access to housing without LBP hazards 

The City of Chino Hills partners with San Bernardino County in the implementation of its Home 
Investment Partnerships (HOME) program. San Bernardino County follows HUD’s Lead Safe Housing Rule 
requirements in all of its federally funded affordable housing development activities. The County also 
provides community education to increase awareness of the potential danger of children’s exposure to 
lead; home environmental screenings; public health nurse case management; and monitoring child 
health providers to ensure lead testing in high risk children through the Childhood Lead Poisoning 
Prevention program. 

How are the actions listed above integrated into housing policies and procedures? 

San Bernardino County integrates Lead Safe Housing Rule requirements into housing policies and 
procedures by administering the Childhood Lead Poisoning Prevention program, as described above, 
and following HUD’s Lead Safe Housing Rule requirements in all of the County’s federally funded 
affordable housing development activities. 

  



 

 

 

SP-70 Anti-Poverty Strategy - 91.415, 91.215(j) 
Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families 

According to the 2013-2017 American Community Survey 5-year estimates, Chino Hills’s poverty rate is 
estimated at 6.3 percent, below the statewide poverty rate of 15.1 percent. The city’s poverty rate has 
been relatively consistent since the 2008-2012 5-year estimates, which also estimated poverty in the 
city at 6.3 percent. 

The Chino Hills General Plan, the San Bernardino Countywide Vision, the Community Vital Signs 
Community Transformation Plan (2015-2020), the County General Plan (2019 Draft), and the Department 
of Public Health Strategic Plan (2015-2020) detail goals for reducing poverty in Chino Hills and the county, 
including: 

Economic and Workforce Development 

 Address the social and economic needs of families that impact educational success. 
 Educate and training the workforce for existing local career opportunities and attract new high-

demand jobs to the area. 
 Work in partnership with the business and educational communities to improve the housing-job 

balance in order to reduce commuter demand on highway capacity and improve quality of life 

Housing  

 Plan for the city’s State-mandated allocation of housing units under the Regional Housing Needs 
Assessment. 

 Provide a range of housing types while maintaining the city's overall low-density character 
 Provide support services to meet the housing needs of the city's residents 
 Promote and encourage housing opportunities for all economic segments of the community, 

regardless of age, sex, ethnic background, physical condition or family size 
 Increase access to safe and affordable housing for all residents. 
 Decrease the number of homeless individuals. 
 Decrease the percentage of residents who spend more than 30% of income on housing. 
 Encourage the production and location of a range of housing types, densities, and affordability 

levels in a manner that recognizes the unique characteristics, issues, and opportunities for each 
community. 

 Encourage energy-conservation techniques and upgrades in both the construction and 
rehabilitation of residential units that will reduce the life-cycle costs of housing. 

 Encourage the rehabilitation, repair, and improvement of single-family, multiple family housing, 
and mobile homes and, if needed, the demolition of substandard housing through available loan 
and grant programs. 



 

 

 

 Preserve publicly assisted and multiple-family housing units that are at risk of converting from 
lower income affordability to market rents due to the completion of affordability covenants or 
funding contracts. 

 Further fair housing opportunities by prohibiting discrimination in the housing market; providing 
education, support, and enforcement services to address discriminatory practices; and removing 
potential impediments to equal housing opportunity. 

 Address homelessness by coordinating a comprehensive countywide network of service delivery 
and by focusing on transitional and permanent supportive housing for the homeless, including 
the chronically homeless and near-homeless families and individuals. 

Other 

 Support healthy living 
 Plan for the maintenance of the city’s open space resources 
 Continue to provide ample trails, parks, sports fields, and community facilities for enjoyment by 

the public 
 Continue to provide a high level of public services 
 Increase access to behavioral health services 
 Support the provision of adequate and fiscally sustainable public services, infrastructure, open 

space, nonmotorized transportation routes, and public safety for neighborhoods in the 
unincorporated area 

 Improve access to healthy foods 
 Improve access to open space, parks, trails and recreation 
 Expand scope of services to ensure availability 
 Improve the availability, use, quality and integration of health services 
 Development of a regional bicycle network and local bicycle and pedestrian networks 
 Collaborate with other public agencies, not-for-profit organizations, community groups, and 

private developers to improve the physical and built environment in which people live. We do so 
by improving such things as walkability, bicycle infrastructure, transit facilities, universal design, 
safe routes to school, indoor and outdoor air quality, gardens, green space and open space, and 
access to parks and recreation amenities.   

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this 
affordable housing plan? 

The affordable housing, workforce development, and homelessness programs detailed in this plan aim 
to support the achievement of the housing and economic development goals in Chino Hills. To combat 
poverty and reduce the number of poverty-level families, the City has devoted resources to public 
service programs, including supporting individuals and families in poverty in employment and 
transportation. The San Bernardino County Workforce Development Board also provides support in all 
aspects of employment, including skills assessment, identifying career paths, resume assistance, 



 

 

 

interview preparation, and training programs navigation. This Plan continues to identify assisting 
persons living in poverty as a goal for the CDBG program. The City will continue to fund services to assist 
individuals in obtaining housing, employment, and other needs.   

In addition to economic development programs, many homelessness programs and homeless service 
providers also address expanded employment opportunities as an avenue for combating poverty. Heart 
2 Serve, for example, offers housing, employment, recovery, transportation, and legal assistance. 
Programs aimed at educating youth and young adults or illiterate adults also combat poverty by 
developing skills that will allow residents to secure better jobs at higher wages. This plan also calls for 
continued support for case management services that connect individuals with employment 
opportunities while also supporting individuals in meeting other needs, such as housing and supportive 
services.  

  



 

 

 

SP-80 Monitoring - 91.230 
Describe the standards and procedures that the jurisdiction will use to monitor activities 
carried out in furtherance of the plan and will use to ensure long-term compliance with 
requirements of the programs involved, including minority business outreach and the 
comprehensive planning requirements 

To monitor the plan’s activities, Chino Hills staff conduct annual monitoring site visits with the city’s 
subrecipients. City staff members review essential information with agencies during their site visits, 
including record keeping, reporting, financial management, service intake, program implementation, 
and regulatory compliance. City staff also review of the subrecipients’ administrative methods, program 
implementation and compliance with CDBG regulations. The objective of the administrative review is to 
ensure that each agency’s program is being implemented as planned, that measurable goals remain on 
target and to observe the effectiveness of program’s management.  

When it is observed that agencies require additional assistance to meet their goals, city staff may help 
the agencies create outreach plans to inform the public of available services. Advertising mechanisms 
may include the quarterly City of Chino Hills Recreation Guide & City News and City’s website. 
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Explain how federal funds will leverage those additional resources (private, state and local 
funds), including a description of how matching requirements will be satisfied 

The CDBG program does not have a matching requirement, however, the City does add local funds 
(including unexpended CDBG funds from prior years) to further support the organizations and 
individuals receiving CDBG funding. 

If appropriate, describe publicly owned land or property located within the jurisdiction that 
may be used to address the needs identified in the plan 

The City of Chino Hills does not anticipate using publicly owned land or property to address the needs 
identified in this plan.
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AP-35 Projects - 91.420, 91.220(d) 
Introduction  

TABLE 20 – PROJECT INFORMATION 

# Project Name 

1 Literacy Services (S.B. County Library) 

2 Domestic Violence Services (House of Ruth) 

3 Landlord/Tenant Mediation Services (Inland Fair Housing & Mediation Board) 

4 Food Bank (Chino Neighborhood House)  

5 Los Serranos Infrastructure Project 

6 Home Improvement Project 

7 Administration  

 
 
Describe the reasons for allocation priorities and any obstacles to addressing underserved 
needs 

Results of the community participation process and input received from stakeholder during development 
of this Annual Action Plan indicated strong support for continued use of CDBG funds for public 
infrastructure in the Los Serranos neighborhood and housing rehabilitation. The community also supports 
continued supportive services for low- and moderate-income households, including domestic violence 
services, fair housing services, and support for the food bank. The City has maintained a broad priority of 
public services, public facility improvements, and housing rehabilitation. 
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AP-50 Geographic Distribution - 91.420, 91.220(f) 
Description of the geographic areas of the entitlement (including areas of low-income and 
minority concentration) where assistance will be directed  

The geographic distribution of funding is predicated somewhat on the nature of the activity to be 
funded. It is the City’s intent to fund activities in areas of greatest need and where low-income residents 
and those with other special needs will most benefit.  

To create substantive neighborhood improvements and stimulate additional, unassisted improvement 
efforts, the City expects to make its most focused CDBG investments in Los Serranos Boulevard 
infrastructure projects. As the oldest part of the City, Los Serranos it is most in need of improvements.  

The Home Improvement Grant Program is a citywide program through HUD’s CDBG funding that allows 
eligible homeowners to get grant assistance to revitalize their properties and, therefore, their 
neighborhoods as well.  

Geographic Distribution 

TABLE 21 - GEOGRAPHIC DISTRIBUTION  

Target Area Percentage of Funds 
Citywide 100% 

 
Rationale for the priorities for allocating investments geographically 

The City’s allocation priorities are guided by significant public input received from survey respondents, 
stakeholder interview participants, and public meeting attendees. Based on the public participation 
process and review of data and reports the City plans to use a need-based strategy, rather than a place-
based strategy, to select projects. Most CDBG-funded programs and services will be offered citywide, 
targeting certain population groups with need for the services, rather than certain geographic locations. 

Projects that are place-based, such as curb, ramp, and sidewalk improvements, are identified based on 
the age of existing infrastructure, health and safety conditions (e.g.  ADA compliance), and stakeholder 
consultation.  

 

 

  



 

 

 

AP-85 Other Actions - 91.420, 91.220(k) 
Introduction 

This section details the City of Chino Hills’s actions planned to ensure safe and affordable housing for its 
residents, along with plans to meet underserved needs, reduce poverty, develop institutional structure, 
and enhance coordination between public and private sector housing and community development 
agencies.  

Actions planned to address obstacles to meeting underserved needs 

The City will work with its community partners to assist low- and moderate-income residents in accessing 
public services including literacy services, domestic violence services, food and clothing assistance, and 
fair housing counseling. The City will also provide public infrastructure in the Los Serranos neighborhood 
and grants for housing rehabilitation. 

Actions planned to foster and maintain affordable housing 

In an effort to maintain the current affordable housing stock, the City of Chino Hills will continue to provide 
funding for home rehabilitation assistance through the Home Improvement Grant Program, which 
provides grants of up to $5,000 per household. In addition to specific programs designed to foster and 
maintain affordable housing, the City will review its zoning ordinances for prospective barriers to 
affordable housing development and make amendments as needed. The City is currently in the process 
of developing an updated Analysis of Impediments to Fair Housing Choice. As a result of this study, the 
City may undertake additional approaches to fostering fair and affordable housing. 

Actions planned to reduce lead-based paint hazards 

An important initiative emanating from HUD in the last decade is the reduction of lead-based paint 
hazards, and many jurisdictions around the country have focused on reaching this goal. The federal 
Residential Lead-Based Paint Hazard Reduction Act of 1992 (Title X of the Housing and Community 
Development Act of 1992) amends the Lead-Based Paint Poisoning Prevention Act of 1971, which is the 
law covering lead-based paint in federally funded housing. These laws and subsequent regulations issued 
by the U.S. Department of Housing and Urban Development (24 CFR part 35) protect young children from 
lead-based paint hazards in housing that is financially assisted or being sold by the federal government.  

In property rehabilitation projects involving the City of Chino Hills, the City will assess whether lead-based 
paint might be present and, if so, follow the guidelines set forth in the Residential Lead-Based Paint Hazard 
Reduction Act of 1992. 

The City of Chino Hills is committed to testing and abating lead in all pre-1978 housing units assisted with 
federal grant funds in any of the housing programs it implements.  



 

 

 

Actions planned to reduce the number of poverty-level families 

The City of Chino Hills’s anti-poverty strategy focuses on helping all low-income households improve their 
economic status and remain above poverty levels. This may include, but is not limited to literacy services, 
job training, housing and employment navigation, substance abuse recovery, healthcare, food and 
clothing, and transportation. Current programs to reduce poverty through access to education and jobs 
are provided by the San Bernardino County Workforce Development Board, as well as through the City’s 
nonprofit grantees. Emergency assistance is also provided by several nonprofit housing and service 
agencies in the city. Additionally, the City of Chino Hills’s housing programs and activities that support 
development of affordable housing inherently address poverty by creating housing opportunities for low-
income households. Without these housing opportunities, many low-income households would not be 
able to afford housing rehabilitation costs or to purchase a home.   

Actions planned to develop institutional structure  

The unmet needs of housing affordable to low- and moderate-income residents and social services for 
individuals and families experiencing or at risk of homelessness present an opportunity for the city to 
connect with organizations, affordable housing developers, and agencies working in these areas in Chino 
Hills and the surrounding region. The City will also continue to work within existing partnerships and 
coalitions, such as the San Bernardino County Homeless Partnership, to work toward meeting local 
housing and service needs. The City of Chino Hills will continue to work closely with state and local 
agencies and governments, nonprofit organizations, and other service providers to coordinate delivery of 
services to Chino Hills residents. The City has representatives on many nonprofit boards and advisory 
committees, and the Community Services Department will continue to consult with various housing, social 
service, elderly and disability resource agencies to gather data and identify service gaps.  

Actions planned to enhance coordination between public and private housing and social 
service agencies 

The City of Chino Hills will continue to be an active participant in the San Bernardino County Homeless 
Partnership. The Continuum of Care brings together nonprofit, government, and business leaders to 
provide a shared approach to goals of ending homelessness. Membership includes emergency, 
transitional, and permanent housing providers; nonprofit social service organizations, and government 
agencies. 

 

  



 

 

 

PROGRAM SPECIFIC REQUIREMENTS 

AP-90 Program Specific Requirements - 91.420, 91.220(l)(1,2,4) 
Introduction 

In AP-90, the City of Chino Hills provides information that is required by specific regulations governing 
the Community Development Block Grant (CDBG) Program. Projects planned with CDBG funds expected 
to be available during the year are identified in the Projects Table. The City estimates that, for the 2020-
2021 program year, 100% of all CDBG funds will be used for activities that benefit low- and moderate-
income persons, an amount which exceeds the 75% minimum requirement for these funds.  

Community Development Block Grant Program (CDBG) Reference 24 CFR 91.220(l)(1)  
Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in 
projects to be carried out.  
 

 
1. The total amount of program income that will have been received before  
the start of the next program year and that has not yet been reprogrammed $0 

2. The amount of proceeds from section 108 loan guarantees that will be  
used during the year to address the priority needs and specific objectives  
identified in the grantee's strategic plan 

$0 

3. The amount of surplus funds from urban renewal settlements $0 
4. The amount of any grant funds returned to the line of credit for which the  
planned use has not been included in a prior statement or plan. $0 

5. The amount of income from float-funded activities $0 
Total Program Income $0 

 
Other CDBG Requirements  

 

1. The amount of urgent need activities $0 

2a. The estimated percentage of CDBG funds that will be used for activities that 
benefit persons of low and moderate income. Overall Benefit – A consecutive 
period of one, two or three years may be used to determine that a minimum 
overall benefit of 70% of CDBG funds is used to benefit persons of low and 
moderate income. Specify the years covered that include this Annual Action Plan. 

100% 

2b. Specify the years covered that include this Annual Action Plan. 2020-2021 
Program Year 

 
 
 


