
Carolyn Owens Community Center  

13201 Central Avenue, Chino    

909.334.3258 
 

Chino Experience Teen Center     

13196 Monte Vista Avenue, Chino              

909.334.3268 
 

Chino Youth Museum 

13191 6th Street, Chino                          

909.334.3270 
 

Family Resource Center   

12970 Third Street, Chino      

909.628.1201, Ext. 8960 
 

Neighborhood Activity Center 

5201 D Street, Chino 

909.334.3260 
 

Preserve Community Center 

15800 Main Street, Chino 

909.334.3261 
 

Senior Center 

13170 Central Avenue, Chino 

909.334.3271 

 
Community Services     

Department  

Program Contact                                       
Information 

Carolyn Owens                              

Community Center 
13201 Central Avenue 

 Chino, CA  91710 

Monday-Thursday                              

8:00 a.m.-8:00 p.m. 

Friday                                                    

8:00 a.m.-6:00 p.m. 

Phone:  909.334.3259 

Fax:  909.334.3717

Community Services 

Department 

Mission Statement 
 

“The Community Services        

Department is dedicated to       

enriching our community by 

providing a variety of traditional 

and innovative recreational        

activities, caring counseling     

services, and quality               

parks and facilities.” 

Revised 4/11/19 

 

Program & Service                             
Information 



Human Services Programs  

As part of the City’ commitment to improving the quality of 

family life and the safety of neighborhoods, Human Services 

provides counseling, prevention education, intervention 

programs, and referral services to the community.  To review 

the online resource directory, please visit www.cityofchino.org. 

University Intern Counseling Program 

Many of the Human Services programs utilize graduate and 

bachelor degree level university students as interns.  Full 

clinical supervision is provided to meet university and state 

requirements for fieldwork and licensing hours to become a 

licensed Marriage and Family Therapist. School-based 

opportunities for training experience is provided. 

Counseling Services 

Family Counseling 

Family counseling provides services to youth, teens, adults,  

couples, and families seeking assistance in such areas as: 

• Resolving conflicts 

• Improving communication 

• Parenting issues 

• Domestic violence information and referrals 

• Individual counseling 

• Support groups 

Services are $10 for Chino residents                                                  
and $30 for non-residents, per session. 

Court Mandated Programs  
CHOICES Batterers’ Treatment 

The Batterers’ Treatment courses are designed to help 

individuals mandated by the court system to identify anger 

issues that cause problems in relationships.  This is a 52-week 

program.  There is a fee for this service. 

City of Chino, City of Chino Hills, and                    
Chino Valley Unified School District 

(CVUSD) Partnership 

All school-based programs are a cooperative effort between 

the City of Chino, City of Chino Hills, and CVUSD. The goal 

of this partnership is to promote positive school experiences.  

For more information about signing up for the following 

programs, please speak to CVUSD school staff or call City of 

Chino Human Services at 909.334.3259. 

Teen Counseling 

This program provides counseling services to middle and 

high school-age students experiencing family difficulties, low 

self-esteem, social adjustment problems, and/or behavioral 

difficulties.  School site counseling is free to students who 

attend a CVUSD school. 

Youth Counseling 

This program provides counseling services to elementary        

school-age students experiencing family difficulties, low self-

esteem, social adjustment problems, and/or behavioral 

difficulties.  School site counseling is free to students who 

attend a CVUSD school. 

HOPE, TYKES & C.A.R.E. 

The CVUSD Family Resource Centers are school-based 

service sites dedicated to preserving and strengthening 

students and their families in need of support.  Their purpose 

is to help remove a student’s nonacademic barriers to 

education by assisting children and families with much  

needed information and resources. 
 

CalFresh/Cal Works Application Assistance                                  

Food & Clothing • Child Care • Counseling                                  

Parent Education • Tutoring Information                                                                 

Housing Information • Preschool Referrals  

Medi-Cal Application Assistance 
 

Centers are located at the following Chino Valley Unified 

School sites.  

Adult School                                                                          

12970 Third Street, Chino, 91710 

Alternative Education Center                                         

15650 Pipeline Avenue, Chino Hills, 91709 

Doris Dickson Elementary School                                   

3930 Pamela Drive, Chino, 91710 

Walnut  Avenue Elementary School                                

5550 Walnut Avenue, Chino, 91710 

Levi Dickey Elementary School                                         

2840 South Parco, Ontario, 91761 

Don Antonio Lugo High School                                         

13400 Pipeline Avenue, Chino, 91710 

For more information, please call  

909.628.1201 Ext.8960. 

Tobacco Use Prevention Education 
Program (TUPE) 

The Tobacco Use Prevention Education (TUPE) Program 

consists of six intervention/prevention programs: Model 

Smoking Prevention Program (MSPP), Project ALERT, 

Project ALERT Booster, Smokeless Saturdays, Tobacco 

Advocacy Initiative (TAI) and Smoking Cessations, known as  

Call It Quits (CIQ). These programs provide 6th-12th grade 

students insight, understanding, and practical skills for 

resisting tobacco and substance abuse.  

School-Based Programs Family Resource Centers  


